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u Received VOC (from S/W & UX Engineers)

Ø Experiential + Intuitive Solution
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Low ratio for using TRIZ
(Busy, No time )

Low probability for
Excellent Solution

(When using TRIZ, 
In comparison with an effort)

Difficulty for 
solving problem
(for S/W & UX)
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Ø Viewpoint of S/W & UX Engineers for TRIZ

That is, TRIZ is the tool used in special occasion.
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TRIZ
Difficult to solve

Sufficient solving time

Not S/W & UX problem

AND

AND

Used in the end of the last 
from the busy developer

Only when
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} If there is the tool of TRIZ for the busy
S/W & UX engineers?
(Not in the end of the last, Light, Used in normal time)

Ø Simple + Detailed + Easy
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The terms 1.
More quickly

The terms 2.
More efficiently

The terms 3.
View point of engineers
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} The major Pattern which S/W & UX Engineers 
experience
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System

New 
Requirement

Solution

Problem

application
or

recognition 

① Add

② Experiential
+ Intuitive

③ Apply

④ Side effect

⑤
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} If TRIZ is used in deriving solution
about New Requirement?

6Global TRIZ Conference 2013

System

New 
Requirement

Solution

① Add

②

③ Apply
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Reduce time
(Deriving solution)

Increase probability
(Deriving excellent 

solution)

Reduce side effect
Reuse

+
Diffusion

Reduce cost
(Developing S/W & UX)

Increase probability
(Innovative S/W & UX)
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Analysis

S/W & UX Solution
+ IP (about 1000)

Well known & The latest
S/W technology (about 100)

Classify

Requirement + The way to analysis/approach
+ Used resources

Combine/Mix

S/W TRIZ Invention principles
(TRIZ Journal + Goldfire)

RR Table completion (Ver 1.0,   2012.6)
※ RR Table = Requirement Recommendation Table

Classified 
outcome
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§ Classify as a view of Requirements
§ Guide with high frequency order
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§ Guide with the analysis way of current 
situation & problem + Idea generation

§ Provide sample for deriving Concept & 
S/W & UX
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} Galaxy Tablet 10.1 Multi-window Project
} Target: New UX concept derivation utilizing 

Multi-window
} Period:  2012.7 ~ 9 (For 2 months, 4 hours per a week)
} Result: Many patent application + 

implementation

Ø The only one case will be shared.
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How many numbers of User Action?
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It will be shared in detail on oral presentation.

§ How to use RR(Requirement Recommendation) Table
§ The process for producing Idea or Solution

P04



Paper-codePaper-code

} RR Table Ver 2.0 Upgrade (= TRIZ for NUX)
→ To supplement problems which are found out 

among the project.
→ To apply additional VOC
→ To apply the results of observation 

how engineers generate their ideas with TRIZ
→ To apply the method of idea acceleration

} Make and distribute App 
(For smart-phone user, Engineers)
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